
Aaron Rebuck, Health Center Administrator
Robert Wagner, District Home Administrator
July 10th, 2023

Subject: Celebrating Our Recognition for Exceptional Long-Term Care

Dear Residents, Families, Team Members, and Community:

We are thrilled to share some exciting news with you and your loved ones. Birmingham Green’s
District Home Assisted Living and Health Center have recently been honored with the
prestigious 2023 Silver National Quality Award for our commitment to delivering exceptional care and fostering an
environment of compassion and excellence.

This esteemed recognition serves as a testament to the unwavering dedication of our entire team in providing the highest
quality of care to our residents. It reflects our collective efforts and commitment to enhancing the lives of those entrusted
to our care.

The American Health Care Association and National Center for Assisted Living (AHCA/NCAL) presents the Silver
Quality Award annually to long-term care providers that demonstrate outstanding performance and deliver exceptional
service. 

Through a rigorous evaluation process, we have been recognized for our exemplary performance in areas such as clinical
expertise, person-centered care, staff training and development, infection control measures, safety protocols, and resident
satisfaction.

This recognition further solidifies our mission to create a warm and welcoming environment for our residents. It reinforces
our dedication to continually improving our services and ensuring that each individual receives the utmost care and
attention they deserve.

We would like to extend our heartfelt gratitude to all our staff members whose unwavering commitment and tireless efforts
have made this achievement possible. Their compassion, expertise, and hard work have played a pivotal role in our
success.

Our deepest appreciation is extended to you, our residents and families, for entrusting us with your care. Your trust and
partnership are the driving forces behind our continuous pursuit of excellence. We look forward to continuing our journey
together, providing exceptional care, and making a positive difference in the lives of our residents.

Should you have any questions or require further information, please do not hesitate to reach out to our team. 

Warmest regards,
Aaron Rebuck, Health Center Administrator
Robert Wagner, District Home Administrator
Birmingham Green


